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Dang nhap:

Bang mot trong cac trinh duyét: Internet/Chrome/firefox ban d&ng nhap tén mién
cla Trung tdm: http://TENMIEN.eduspace.vn chon tab Quan Iy khach hang
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Dinh Trinh 2 5
@ <L Bao cao
Online
Tirthang v Dén thang v T4t cd nhan vién v Bd loc
& Khéch hang
of cai dat Biéu dé kinh doanh
Ll Bdo cdo B Chiticu NN Thucté
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Doanh thu theo chwong trinh Doanh thu theo nguén

Dé viéc Quan ly thdng tin khach hang dwoc théng nhét, chinh xac trong subt qua
trinh s dung, bwédc dau ban can thiét 1ap mot sé thiét 1ap chung cho hé théng.

|. CAI DAT CHUNG
1. Cai dat Nhém khach hang
Tuy theo quy cach quan ly ctia tivng Trung tdm dé tao ra cac Nhém khach hang
theo dac trwng ctia Trung tdm minh.
Tw Chirc nang Cai dat chon Nhdm khach hang

Dinh Trinh

Onling
CHINH
4 Khach hang

off cai dat

Hé théng sé trd man hinh nhw dwdi
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(,-) T Danh sach nhoém khach hang

) Online

HINH -
Khach lién hé lan 1 Tao nhom khach hang
4 Khach hang

Tén nhém khéch hang

o cai dat KHach lién hé 1an 2
Khach dat lich test
Khach test
cao
® Huong din Hen tw van khoa hoc

® Thodt N
Bong y nhap hoc

Phan tao nhém khach hang , ban dién tén ctia nhom ( tiém nang, khéng phu hop....)
roi click Tao
Lan lwot tao hét cac Nhém khach clia Trung tam

Cai dat Nguon khach hang
Tw chirc ndng Cai dat chon Nguédn khach hang

Dinh Trinh

Online

& Khach hang

& cai dat

Hé thdng sé& trd man hinh tao ngudn khach hang

0
QUAN LY TRUNG TAM E-LEARNING & W - o

QUAN LY KHACH HANG

[~} Dinh Trinh Danh sach nguén khach hang

Online

CHINH - R
AP Truc tiép Tao ngudn khach hang
48 Khach hang

Tén ngudn khach hang

8 cai dat AR Face book

Mau biéu dé

[ ]

I Truéng hoc

W GO THIEU

® Huong din Il DANG KY TU WEB

® Thoat
Il FANPAGE
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Tai phan Tao ngudn khach hang:

Tén nguén: dién tén ngudn khach (ttr cac Trwdng; mang xa hdi, gidi thiéu, truc
tiép...)

Mau biéu do: Click chudt vao mau biéu dé Chinh Ia mau ban mudn thé hién trong
biéu d6 doanh sb

Click Tao

3. Cai dat cac Chwong trinh hoc
T chirc nang cai dat chon Chwong trinh

¥ Dinh Trinh
o Online

CO S0 CHINH

& Khach hang

of cai dat

= QUAN LY KHACH HANG QUAN LY TRUNG TAM E-LEARNING g o - o8
9 D‘“"‘T"““ Danh sach chuong trinh hoc
Online
CHINH
KID Tao chwong trinh hoc
& Khach hang
Tén chuong trinh hoc
©f cai dat TEEN
Mau biéu dé
YOUNG
LUYEN THI
Ll Béo cao

€& Hudng dan

Phan tao chwong trinh hoc

Tén chwong trinh hoc: Nhap 1an lvot tivng tén chwong trinh hoc ¢6 tai Trung tam,

sau do click Tao

Mau biéu dé: Click mau biéu dé dé chon mau ban muédn thé hién trong biéu do

doanh sb & phan bao cao.
4. Cai dat doanh sé ké hoach
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DPé c6 dwoc bao cdo chinh xac vé viéc thue hién ké hoach doanh sb cua tirng ca
nhan, tirng bd phan, ban can tién hanh Set doanh sb cho tirng ban nhan vién
Chon chirc ndng Cai dat chon Doanh sé

Dinh Trinh

Online

T CHINH

& Khach hang

of cai dat

o
QUAN LY KHACH HANG QUAN LY TRUNG TAM E-LEARNING =] f -

Cai dat doanh sb

Hoa hng 08/2020 09/2020 1072020 11/2020 12/2020 0172021
Kinh doanh 5 % 10,0000 200000 20,0000 200000 20,0000 20,0000
I:\‘ﬂ‘:an x [10000000 | [z0000000 | [z0000000 | [20000000 | [z0000000 | [20000000 |
Kinh doanh 6 5 20000 150000 150000 15,0000
Kinh doan e [8000000 ] [15000000 | [15000000 ] [15000000 | [ | [ |
Kinh doanh 1 3 15,000,0 10,0000 000,00 10,0000
Kinh doan = [15000000 | [10000000 | [8o00000 | [10000000 ] [ | [ |
Kinh doanh 3 s . 20,0000 15000,0 120000 20,0000
I:\?‘:an «( [20000000 | [15000000 | [14po0000 | [20000000 | [ | [ |
Kinh doanh 4 a: [10000000 | [10000000 | [so00000 ] [15000000 | [ | [ |
® Hudng dan
® Thodt

Ban dién chi tiét doanh sb ké& hoach cho tirng nhan vién trong tirng thang
Ty 1& hoa hdng (néu c6 ) ma nhan vién d6 duwoc hwdng -> phuc vu tinh lwong nhan
vién & phan tinh lwong

ll. KHACH HANG
1. Import khach hang tho
Giadm thoi gian nhap liéu tha cong, han ché sai xét, tap trung théi gian cho chdm séc
khach hang, nang cao doanh sé , Ban thao tac import khach hang theo cac buéc
sau
Bwd&c 1: Vao khach hang/import khach hang/Down load file excel tai day
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QUAN LY KHACH HANG

Dinh Trinh

Online

Import khach hang thé

HINH

& Khach hang

Chon file excel d& import...

File import ¢6 dinh dang xIs. Download file mau & day

Bwéc 2: Dién thong tin khach hang vao file Excel theo Form viva tai dwoc

A B C D E
Ho tén Bién thoai Email Pia chi Ghi cha
Pham Diéu Linh 0934xXKXKX
06 Quén Anh 0934XXXXXX
B8 Thanh Phong 0934xXXXXXX
Trinh Phirong Dinh - [0934xxxxxx
Trinh Tra Ly 0934xxKXXK

Bwéc 3: Vao khach hang/import khach hang/Click mii tén chon File dé import

o
QUAN LY TRUNG TAM E-LEARNING =] ‘f - L3
9 Dinh Trinh 2 : A
f Import khach hang thé
y Online
iNH
Tén Dién thoai Email Mgudn Dia chi Ghi cha Trang théi
4 Khach hang
D& Minh Ha 0943810041 cde7236 [ Hoo s |
Nguyén Hiru Minh 0389910081 ede7237 [ v s |
Lj Anh Tudn 0077831001 de7228 [ v s |
03960100161 de7233 [ 1on % |
uong 09447100201 de7240 [ o s |
L& Ngoc Khénh Vy 09082100241 de7241 [ oo s |
Nguyn Tusn Duy 09871100281 sbc72421 - cde7242 [ v s |

© Hutng din
Chon nguén

& Wiz AP Tryc tigp v

Chon ngudn khach hang sau d6 Click Tiép tuc

Toan b dir liéu khach hang vira dwoc Import trén sé& nam trong phan Khach hang
thd

Vao Chirc nang Khach hang/ chon khach hang thé
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Dinh Trinh Khéach hang thé

Online
iNH

4 Khach hang

oA (e

o

[
@ Hud 5 [}

® Thod ([ Nguyen Mai Linh

QUAN LY KHACH HANG QUAN LY TRUNG TAM E-LEARNING
Tirkhéa Chon ngudn khéch hang v Loc Bo loc
Tén ‘Dién thoai/Email Ngudn Nhém khach hang Chuong trinh Biachi Nhén vién CS
Nguyén Minh Higu 0943510092 FANPAGE Chua phan nhém cde7258 (=3
abc7258
[J PhamBich Phuong 0879310096 FANPAGE Chua phan nhém cdeT259 (=l
abc7259
[J LwongMinh Anh 07941100100 FANPAGE Chua phan nhém cde7260 (=3
abc7260
DBu Vil Thuy Hai 09841100104 FANPAGE Chua phan nhém cde7261 (=l
abc7261
09342100108 FANPAGE Chua phan nhém cde7262 (=3
abc7262
[J Trweng Tuin Minh 09020100112 FANPAGE Chua phan nhém cde7263 (=l
abc7263

Tai day cac nhan vién kinh doanh c6 thé nhin thiy toan bd co s& di liéu khach

hang thé cta ca Trung tam.

2. Cham séc khach hang

Pé tién hanh Cham séc khach hang

Twng nhan vién kinh doanh dang nhap hé thdng bang tai khoan ctia minh

&~ O A Notsecure | phuongduceduspacevn/dang-nhap

0 S5 44, ng 120 Trudng Chinh, Ha Ni

E-mail hodc M3 hoc vién

NV000011

Nhap dia chi email hoac ma

M3t khau

hoc vién cia ban

Nhap mét khdu cda ban

Pang nhap

Quén mat khau? Bam day

o www.eduspace.vn
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Dinh Trinh Bao cao
Tirthang ~ Dén thang v T4t ca nhan vién v Bo loc

Biéu db kinh doanh

M Chitiéu NN Thucté
160,000,000

@& Hudng dan 140,000,000
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100,000,000
80,000,000
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VAo chirc ndng Khach hang/ khdch hang thd, Tick chon khach sau dé Click chon

én vao cham soc

dé cham séc.

&~ @] (@ Not secure | phuongduc.eduspace.vn/crm/khachhangtho =5 s = :
— 3 - " O
= QUAN LY TRUNG TAM =]

Kinh doanh 3 2 : A
Khach hang thé
Online
HINH _ s .
hda Chon ngudn khéch hang ~ Loc Bo loc
48 Khéch hang
O 1én Bién thoai/Email Nguén Nhém khach hang Chuang trinh Bia chi
B8 Minh Ha 0948810041 AP Tryc tigp Chua phan nhém - cdeT236 [=lr]
abc72361
Nguyén Hitu Minh 0389910081 AP Tryc tigp Chusa phan nhém - cde7237 o @

sl B: 0 abc72371

_ i Ly Anh Tusin 0077831001 AP Truc tigp Chua phan nhém - cde7238 o @

® Hudng abc72381

Trén Hodng Hai 03860100161 AP Truc tigp Chusa phan nhém - cdeT233 [=]ued
3bc72391

Tai tai khoan cuta tirng nhan vién Kinh doanh ( CSKH)
Chon chirc nang Khach hang/bang cham soc
Heé théng tra toan bd khach hang ma nhan vién d6 dang cham séc
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& C @ Khéng bao mat

- Dinh Trinh
>
Online

HINH

& Khéch hang

f Cai dat
Ll Bao cao
@& Hudng dan

® Thoat

phuongduc.eduspace.vn/crm/dangchamsoc

QUAN LY KHACH HANG QUAN LY TRUNG TAM E-LEARNING

Khach hang dang cham soc

T Chon ngudn khach hang - Chon nham khach hang - Chon chuang trinh v

Loc Bd loc

en ien thoai/Email iguon jom khach hang wong trinl a chi an vien

D Té Bién th Email Ngud Nhom khach ha Ch rinh Biachi Nhan vién CS

D Céng Nguyen Giang 0886810068 FANPAGE CS sau test thu TEEN cde7252 Kinh doanh 3 [=RE N
abc7252

(] ‘D6 Nhét Minh 0985210072 FANPAGE ©S sautest thir TEEN cde7253 Kinh doanh 3 [=Rr
abc7253

O Binh Phudc Thinh 0988410076 FANPAGE CS sau test thu TEEN cde7254 Kinh deanh 3 O EF o &
abc7254

O Dinh Diéu Linh 0983710080 FANPAGE C3 sau test thir TEEN cde7255 Kinh doanh 3 O
abc7255

D Ta Khénh Ngoc 0816710084 FANPAGE CS sau test thu TEEN cde7256 Kinh deanh 3 O EF o &
abc7256

O Duong Quang Vinh 0904410088 FANPAGE CS sau test thir TEEN cde7257 Kinh doanh 3 O
abc7257

O Mac Quang Minh 0984510044 FANPAGE KHach lién hé lan 2 - cde7246 Kinh doanh 3 (=R
abc7246

O méi khach hang déu c6 cac biéu twong

Click biéu twong nay dé nhap chi tiét lich st cham séc khach,

hen cham soc cac lan toi.

b Kinh doanh 3
Online

H

48 Khach hang

@ Huong dan

@ Thoat

cling nhw tao lich

Khach hang dang cham séc

96 Minh Ha

Bign thoa: 0948810041 Email: abc72361

Nguyén Hiru Minh

Dign thoa: 0389910081 Email: abc72371

Ly Anh Tudn

Dign thoa: 0077831001 Email: abc72381

Tran Hoang Hai

Dign thoa: 03960100161 Emaik: abc72391

Nguyén Thi Ngoc Nhung
Dign thagh 0934 ke0cc3 55 Emall: abe3s

Quach Thi Hong Nhung
Dién thogi: 093400356 Email: abea?

Mguyén Xuan Quiynh

Dién thogi: 0934000257 Emal: abeag
L& Viét Cudng

Bién thoai: 093400361 Email: abos2
Tran Thi Tam

Bién thoai: 0934000362 Email: abosd

Nguyen Manh Lam
Dién thoai: 0934xxxx360
Kinhdoanh 3 © oe/07/20 16:20 & Dit lich nhac
chuyén sang : nhém Khach test

Kinh doanh 3 ©06/07/20 1618 & D3t lich mhic

chuyén sang : chuong trinh LUYEN THI

Kinhdoanh3 ©08/07/2016:15 & Ditlich mhie

nhén chim séc

Nhap lich s&r cham séc hay néi dung lich chdm séc-> Cap nhat Hé thong sé Iwu lai
toan bé lich st cham soc dbi véi khach nay.
Sau céc 1an cham séc khach hang A cé thé chuyén tr nhém nay sang nhém khac
vi du t nhoém Lién lac 1 1an sang nhém déng y tham gia Test ban thao tac nhw

sau:

Tick chon vao khach hang dé va chon nhém khach hang, chon chwong trinh trong
khi khach da xac dinh r6 chwong trinh hoc tai Trung tdm

o S5 44, ng 120 Trudng Chinh, Ha Ni
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Dinh Trinh
Online

Khach hang dang cham soc

INH

i Chon ngu@n khach hang v Chon nhém khéch hang v Chon chuong trinh v
4 Khach hang
Loc Bd loc
Tén Bign thoai/Email Ngun Nhém khch hang Chuong trinh ia chi Nhin vién CS
" . . - 5 khach b R . e
Ly Anh Tudn 0077831001 APTryctiép Knéch lién hé [3n 1 - cde7238 Kinh doanh 3 (=3 N
) abe72381
of cai dat
il 9 Chon nhém khach hang ~ Chon chuong trinh ~
Béo cdo

Chon nhém khach hang
® Huong din Khach lign hé [an 1

- - KHach an 2
Khach dat lich test
Khéch test

Hen tu van khoa hoc
Dang y nhap hoc

Quan tam dén khoa hoc
CS sau test thir

R Type here to search

4 L ,
Click vao néu muon stra thong tin chi tiét cta khach hang nhw

o S6 44, ngd 120 Trudng Chinh, Ha NGi o www.eduspace.vn




Khach hang dang cham soc

Tén .
Bau Thi Ngoc Oanh
Dign thoai
093400015
Emai
abcls
Mgudn .
AP Truc tiep b
Nhdm . a .
kHach lién hé [&n 2 i
Chuang trinh
Chura chon v
Dia chi
' cdes
Ghi chu
123

Cap nhét Hy

Click Cap nhat

Click biéu twong nay néu mudn hiy bé ché dé cham séc,
h 2 N Y X 3 by A ’ ~ 7
Chuyén sang hoc vién chd néu khach hang da dong y nhép hoc, hay déng
coc...
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0
QUAN LY TRUNG TAM SRS
Kinh doanh 3 g z = =
Te Khach hang dang cham séc
Online
Chon ngudn khach hang v Chon nhém khéch hang v Chon chuong trinh v
Loc Bo loc
Tén Dién thogi/Email Ngusn Nhém khach hang Churong trinh Dia chi
‘D&u Thi Ngoc Oanh 093400xx15 AP Tryc ti€p KHach lién né [3n 2 cde5 O F & &
abels

Chon nhém khédch hang ~ Chon chuong trinh v Cép nhat

@& Hudng din
Chon nhém khach hang
® Thoat Khach lién hé lan 1
KHach lién hé [&n 2
[ Knhach dat lich test
Khach test

Hen tu van khda hoc
Dang y nhap hoc

Quan tam dén khda hoc
CS sau test thir

~ @ T Q) e SEPM =

13-Jul-20

Hll © Type here to search

Sau dong coc khach hang nay da tré thanh hoc vién cia Trung tdm, dwoc theo doi
va cham séc trong phan Quan ly trung tam

lIl. BAO CAO
1. Bao cao doanh sé thwe hién/ ké hoach
Hoc vién déng y nhap hoc, dong tién hoc phi, doanh thu nay sé dwoc gan véi nhan

vién cham séc ban dau.
Hé théng trd bao céo tinh hinh Doanh sb thuc té/ so v&i ké hoach dét ra cua tirng

nhan vién Sale ( nhan vién Cham séc) nhv dudi

Tai hé théng chon chirc ndng Bao caol Biéu dd/ loc khoang thi gian + chon
Nhan vién can bao cao. Néu khong chon nhan vién thi hé théng sé tra s6 liéu la
doanh thu ké hoach va doanh thu thyc té clia cd Co sé
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< C (@ Khéngbao

Dinh Trinh

Online

iNH

¢hach hang

o Ccai dat

Heé théng tra két qua nhw dwdi

<« C (@ Khéng bdo mét | phuongduc.eduspacevn/crm/report T W °
= S R A - . f
= QUAN LY KHACH HANG QUAN LY TRUNG TAM E-LEARNING =] - %
Dinh Trinh Bao cao
2 Online
I CHINH s R O, 2

Tirthang v Bén thang v Tat ca nhan vién ~ Bd loc

& Khach hang

o caidat Biéu @b kinh doanh

Ll Bdo cao BN Chitieu [ Thucté
160,000,000
140,000,000
120,000,000

@ Hudng dan
100,000,000

® Thoat 80,000,000
60,000,000
40,000,000
20,000,000

0

812019 812019 10,2019 12019 122019 112020 212020 312020 412020 5/2020 612020 72020 0872020

Bao cao doanh sé theo Chwong trinh day, theo nguédn khach
Vao chirc ndng B&o c&o chon Biéu do

0 S6 44, ngd 120 Trudng Chinh, Ha NGi o www.eduspace.vn



Kinh doanh 3

Online

Il'1H
& Khach hang

|:nl Bdo cao

Hé thdng sé trd bao cao dang biéu d6 nhw hinh dwoi

Doanh thu theo chrong trinh Doanh thu theo ngudn

3. B&o cao KPI
Chon chirc nang B&o cao/ KPI

Dinh Trinh

Online
CHiNH
¥ Khach hang
& Cai dat

|l Béo céao

Hé théng tra két qua nhw hinh dwdi
Loc khodng thi gian can 1&n di liéu
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& c ® Khéng bao mat | phuongduc.eduspace.vn/crm/report/kpi?from_month=01/07/20208tc_month=31/07/2020
= QUAN LY TRUNG TAM ELEARNING
Dinh Trinh Béo Céo
Online
CHINH .
Nhin vién Khach lién h& lin1 KHichlién hélin2 Khich ditlichtest Khichtest Hen twvin khéa hoc Bbng j nhiphoc  Guan tim dén khéa hoc  CS sau fest thir
Kinh doanh 3 7 7 0 1 7 0 0 ]
Kinh doanh 4 0 0 0 o 0 0 0 0
Kinh doanh 5 0 0 0 o 0 0 0 0
Kinh doanh & 0 0 0 0 0 0 0 0
Kinh doanh 1 3 0 1 0 0 0 5 0
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